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COIIUAJIBHAS OTBETCTBEHHOCTDH OBPA3OBATEJIBHOM CPEJIBI
B TPOCTPAHCTBE NOCTJIOKJAYHA

Cmambs nocésiyena uccie008aHu0 npudUs, mpeoyrowux pecmpykmypusayuu u mpaHcoopmayuu coyuatbHuIx
npoghecCcUOHANbHBIX OMHOUEHUI 8 NOCIMIOKOAYHHOM Mupe. B xo0e uccredosanus Ovino 6visieneHo, 4mo 6 cés3u ¢ npo-
UCXOOAWUMU USMEHEHUSIMU 8 CPEOe UPE3GbIYAUHBIX NPOOIEM U COYUATTbHO-IKOHOMUUECKOU HEONPedeNeHHOCIU CO-
MPYOHUKU NPEONPUSIMULL NEPENCUBAIOM NPOPDECCUOHATLHOE BbI2OPAHUE U NOZPYICEHHOCMb 6 Ce0sl, a NPeonpusimus
6 Yenom HAOMOOAIOm CHUJICEHUE YPOBHS NPOECCUOHATBHO20 63aUMOOelicmaust, ociabienue KOPROPAMUSHOCHU
U KyJIbmypbl KOMRAHUL, NOOAGIeHUe COMPYOHUYECad, Ymo, 6e3yClo6HO, RPUBOOUN K CHUIICEHUIO NPOU3E0OUNENbHO-
cmu mpyoa. Bce smo cmanogumcsi ucmouHuKoM COYUAIbHbIX NpobieM, He NOLYUUGUIUX euje HA36aHUSL 8 HAYYHOM
npocmpancmee. Hccaeoosanue noxazano, umo nanoemus COVID-19 nasceeoa uzmenuna xapaxmep O0esimeibHOCMU
opeanuzayull 60 6cemM Mmupe, U nOIMOMY mpanc@opmayusi busneca neusdesicna. Ona Oyoem cmpoumvcsi HA MPaAnc-
Gopmayuu mviuinenus mooetl, oerarouux smom ousnec. M eciu mvl 2080puM 0 MOM, 4MO OCHOGHbLIMU KAYeCmeamu
HOB020 NPOGHECCUOHATLHO20 NPOCMPAHCIEA CIMAHYI CKOPOCMb U 2UOKOCHb, MO Mbl HEU30EHCHO OONINCHBL 2080PUNTD,
ymo amu Kawecmea 6yoym nopoicoenvl 1oobMu, 00AA0AUUMU ObICIPLIM U SUOKUM MbIUULEHUEM, CHOCOOHBIM Dbl-
CmMpo a0anmuposamsbCs K HOBbIM YCIO0GUAM. Adanmayus — Mo MeXanusm GblHCUBAEMOCMU, Ce008AMENbHO, COYU-
anbHAsk A0anmayusi — Mo CHOCOOHOCMb YeN0BeKd GblaCUEAMb ¢ coyuyme. Hcciedosanue no3eonuno coenams 6bleo-
Obl, UMO 2PAMOMHOE U YCHEeUIHOe COYUAIbHOE 83aUMOOeUCmeUe CMAaHem OCHOBOU ZPAMOMHOU mMpaHchopmayuu
u pecmpykmypuzayuu 6uzHeca U IKOHOMUHECKUX OMHOUWEHUL 8 YeloM. B cesizu co écem smum o3nuxaem nHeobxoou-
MOCMb nepecmMompa nooxo008 K 00yueHuro OyOywux cneyudaiucimos, nomomy 4mo oopaszoeamenvHas cpeda Hecem
COYUATLHYIO OMEEMCMBEHHOCMb Neped pabomodamenem U paboOmMHUKOM 3d NOO20MOGKY KAOPO8, UMEIOUUX HABbIK
COYUATLHOTL BbINHCUBAEMOCIU, CNOCOOHOCMb OPUEHMUPOBAMbCSL 68 COYUATILHOM NPOCMPAHCIEE U YMeHUe Oblcmpo
adanmuposambscs 8 coyuyme. Obpazosanue 00IIHCHO NOOWPAMb CIYOEHMOS, NOIYUAIOWUX NPOPDECCUIo, K A8MOHOM-
HOcmu 00yYeHUs, MEOPUECKOMY 6000padicenuto u mvluLienuio. OOHUM U3 cnocob08 NpeoooseHUst CLOHCUBENCS CUl-
myayuu u GopMUposanius NPoPECCUOHANLHBIX KAOPOS, OMIULAIOWUXCS KPUMUYECKUM U KPEAMUBHBIM MbIULLEHUEM,
ABNIAEMCI 2YMAHUMAPUZAYUSL BLICULE2O 00OPA308AHUSL.

Ki1roueBble c10Ba: IIPOCTPAHCTBO MMOCTJIOK/IAyHa; COLMAIBHOE JAMCTAaHIMPOBAHUE; COLMAIbHAS MTPOPECCHOHAITb-
Hasi OTBETCTBEHHOCTh; PO(ECCHOHAIFHOE COIMAIILHOE IPOCTPAHCTBO; TyMaHUTapU3anus NpoheccnoHaIbHOTO 00pa-
30BaHUS.

Beenenue
ITanmemus COVID-19, craBmias puckoM Ha
OnvoKkaiiliee JECSITHICTHE U IOKOM I OOIIeCTBa,

’KM3HU M JKU3HHU OOIIECTBa, €ro YCTOEB W MPUHIIH-
moB: “It can be all too easy to focus on the things
the COVID-19 pandemic has taken away from us,

3JI0pPOBBSI MUPOBOH CHCTEMBI, SKOHOMUKHU H TPaBU-
TEJNbCTB BO BCEM MHUpE, OKa3alach BEI30BOM Ha BCEX
COLIMATIbHBIX YPOBHSIX — OT OOLIEMHUPOBOTO U TOCY-
JAPCTBEHHOTO JI0 YPOBHS OT/ENBHO B3ATHIX JIFOJICH.
Becp mup okaszancs BOBIIEYEHHBIM BO BHE3AITHO
BO3HUKIIYIO TIPOOJIeMy U, MpeojiojieBas ee, MOHeC
Hen30eKHbIE HE TOJNBKO SKOHOMHYECKHE, O YeM
ITOBCEMECTHO TOBOPST U MHIIYT, HO ¥ COIMAJIbHBIE
IIOTepH — T€ MOTEPH, KOTOPHIE, Ha MEPBBIA B3I,
He O4YeHb 3aMeTHbl. Ho BMecTe ¢ TeM 3TOT BHI30OB
IprHEC OOIIECTBY HOBOE 3HAHWE, ITO3BOJISIOIIEE
B KOPHE TIEPECMOTPETh T€ MPUHIUIBI JKU3HEYCT-
poiicTBa, KOTOPbIE MPUHUMAIUCH UM JIO MAHAEMUU
1 OBITM HEOTHEMIIEMOW YacThIO €Tr0 CYIIECTBOBa-
Hus. IMEHHO OATOMY B HACTOSIIEE BPeMsI IPHUXO-
OUTCS TOBOPUTH O TOM, YTO MHpP CTOJKHYJICS
¢ mpobiemMaMu, pelleHre KOTOPBIX TpedyeT mepe-
OCMBICIIEHUSI BCETr0 YCTPOMCTBAa dYelOBEYECKOM

but something the period of lockdown has given us
is time to both think and rethink. It has given us
time to re-evaluate the way we lived before, and
consider the changes we would like to see in a post-
pandemic world” [1]. 1 B ToM oTHOIIEHNH, Oe3yC-
JIOBHO, OTPOMHAs COLMANBHAS OTBETCTBEHHOCTD
JeKHUT Ha TIONUTUYECKHX JIMACpPaXx H JHIepax
CTpaH, HaXOJSIIMXCA IOJ JaBICHHEM HEOOXOIH-
MOCTH TPHHAMATh PEIICHHS 0 YIPAaBICHUIO TPO-
[IeCCaMH, BBI3BAHHBIMH HEMOCPEACTBCHHBIM BO3-
JeCTBUEM MaHJIEMUH Ha 00IIECTBO, MPEOIOICHHIO
ee TOCIEICTBUH, a TaKKe ONPENEIICHHIO BEKTOpa
COIIMAILHOTO JIBM)KSHHUS, KOTOpBIA Oynmer dopmu-
pOBaTh COCTOSIHUE MUpPa Ha T'OJIbI BIICPEI.

IlocTaHoBKA MPO0GJIEMBI H 00CY:KIeHHE
C pacnpocTpaHeHHEM KOPOHABHpYyca BO BCEX
cTpaHax OBUT BBeJIEH BEIHYXICHHBIN JTokaayH. [lof
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noknayHoM (aHri. lockdown) moHMMaeTcs cUTya-
s, B KOTOPOH JIOJASM 3ampemaercsi cBOOOTHO
BXOAWUTh W BBIXOIUTH W3 3JIaHHUS WM OIpEIelcH-
HOM 30HBI B CBSI3M C YPE3BBIYANHON CHUTyallUEH.
B nocneqnee BpeMsi 3TOT TEpMHH HCHONB3YETCS
B BUIE Oojiee KOPOTKOTO OOO3HAYEHHS PEKUMA
MOJHOTO WJIM YaCTUYHOTO OTPAHHUYCHUS COIMATb-
HBIX KOHTaKTOB B CBSI3U C MaHIEMHEH HOBOTO KO-
poraBupyca SARS-CoV-2 [2]. be3ycioBHO, JTOK-
JlayH HOCUT MPUHYIUTEIbHBIA XapaKTep U HaIpaB-
JeH Ha oOecrneyeHHe (GU3MYECKOTO BBDKHUBAHMUS
moae. braromapss TEXHOJNOTHAM, OCYIIECTBIISIO-
[IMM YPE3BBIYAHO BaKHYIO CBSI3b MEXKIY JIFOJbMH
B 3Ty 310Xy (HU3MUYECKOTO AUCTAHIMPOBAHUS, BpeE-
Ms1, KOTOPOE JIFOJIM MPOBENU B BBIHYKJICHHOU U30-
JSIIMK, HE MOXET He CKa3aThCd Ha IICHUXOJIOTHYE-
CKOM KiIHMMaTe MNpo(ecCHOHAIBHBIX COOOIIECTB
U 0osiee TIOOANBHBIX COLMAJIBHBIX OOBEIUHEHUIL.
B Hacrosmiee Bpemsi, Korja JIOKAayH HEU30EKHO
CHHMAaeTCs, a OTPAaHMYCHHUSI COIMAIBbHBIX KOHTAaK-
TOB 0CIIa0EBAIOT, MOKHO TOBOPUTH O TOM, YTO Ye-
JIOBEYECTBO IOCTENIEHHO BXOJUT B TPOCTPAHCTBO
MOCTIIOKAAyHa, TOXKE, B CBOIO 0Yepe/lb, COJepIKallle-
T0 W aKTHBU3MPYIOIIETO MEXAHHU3MbBI BBDKHBAHHS
JFOJICH, HO yKe collaibHbie. BpeMs mocTioknayHa
TIOJIHSUIO W MPOJIOIDKACT ITOTHUMATh Ha TIOBEPXHOCTh
NpoOJIEMbl, CTENEeHb CEPHE3HOCTH KOTOPHIX MOKHO
HAYWHATH OIICHUBATH Y)K€ ceifuac, OJHAKO Jaxe
ceifyac CII0KHO CITPOTHO3MPOBATH, HACKOJIBKO JOJI-
THMH U CEPhE3HBIMHU OYIyT COIMAIBHBIC MTOCIIECT-
BUS JIOK/IAyHA.

B cBs13u ¢ MpOHUCXOAIIMY U3MEHEHUSIMU B Cpe-
Jie UpEe3BBIYAIHBIX MPOOJIEM U HEOTPEACICHHOCTH
B COBPEMCHHOW HayKe HAYMHAIOT TOSBISATHCS HC-
CNICZIOBAHMS, IOCBSAIICHHBIC BBI30BaM, KOTOPHIC
OpocaeT 4es0BeYecTBY MPOCTPAHCTBO MOCTIOKAAY-
Ha. DTO MpeXIe BCEro UCCIEeIOBAHUS MO SKOHOMHU-
Ke, TIOCBSAIICHHBIC OIEHKE PUCKOB OW3HEca U Tpyaa
W TPHU3BAHHBIC MPEIUIOKUTH HOBBIC TEPCIIEKTUBBI
Oyayliero mocie MaHIEeMHUH B TOAICPKKY YCHITHNA
WHUIMATUBHO W KOJUIGKTUBHO (OPMHUPOBATH OY-
nyinee, koropoe XoTaT sronu: “While a global pan-
demic has been a looming risk for decades,
COVID-19 has come as a shock to society, health
systems, economies and governments worldwide.
In the midst of extraordinary challenges and uncer-
tainty, and countless personal tragedies, leaders are
under pressure to make decisions on managing the
immediate impact of the pandemic and its conse-
quences, decisions that will shape the state of the
world for years to come” [3]. [lyOnukyrorcst Takxke
TIEPBbIC UCCIICAOBAHUS COIUOJIOTMYECKUX OMPOCOB
oI, 3aHATHIX NPO(ECCHOHATBHOU ACSITEIIBHO-
CThIO, B paMKaxX KOTOPBIX OOCYXIAlOTCS PHUCKU
BO3BPAIICHUS K TMPEKHEH MOJENN KU3HH, & TAKKE

YassHUS U HAJSKIBI JTIOICH Ha CTAOMIIU3AIUIO MaH-
JEMUYECKOM CHTyaluu B OyayIleM, OCHOBHOE Me-
CTO B KOTOPO# OTBOJAUTCS HE YCTPAHEHHUIO CaMOTO
3a00JIeBaHUs, a BO3MOXXHOCTH YEJIOBEKa aJalTHPO-
BaThCS K M3MCHECHHBIM COIMAILHBIM YCIIOBHSM €TO
paboThl U xu3HU B 1enoM [4]. Ho moka roBoputh
0 SICHOM COLMAJIbBHOW KAapTHUHE, CKJIAJbIBaIOLIEHCS
B MIPOCTPAHCTBE MOCTIOKIAyHa, PaHO, IOTOMY YTO
JUI  TIOOANBHBIX  COIMANBHBIX  HCCIEOBaHMMA
U U3MEpEHU He00X0IUMO COOMpaTh U aHAJTU3UPO-
BaTh OFPOMHBIN MaTepHal, HAXOISIIMICS MOKa BHE
30HBI JIOCTYTIA UCCIIEIOBATEIICH.

[IpocTpaHCTBO TOCTIOKIayHA, B KOTOPOE BXO-
JUT COBpPEeMEHHbI Mmup (post-lockdown world),
(buKCHpyeT 3HAYUTENbHBIC HM3MEHCHHS, MPOU30-
HICIINE 332 BpeMs JIOKAayHa, B oOmecTBe. U He-
CMOTpS Ha TO YTO CO BPEMCHH Tepexoja Ha Tak
Ha3bIBAEMYIO yAaleHHYI0 (opMy pabOThl U HA TUC-
TaHIIMOHHBIA PEKUM OOYYCHUS BCE UICHBI COIIMY-
Ma, BOBJICUCHHBIC B 3Ty CPEIy, IBITAIUCh HAWTH
IUTIOCHI, TaKWe, HampuMep, Kak OTCYTCTBHE HEOO-
XOJMMOCTU TpPATHTh BpeMsl M JICHBTW Ha JOpPOTY,
BBIXOJl U3 «3aKJIFOUCHUS» I0Ka3ajl, YTO OOIIEeCTBO
proOpeNno OOJBIIE HEraTUBHOTO, YEM MTO3UTHBHO-
ro, MOTOMY YTO, MO CJOBaM Jiaypeata HpEeMHU
Crupnunra apxurekropa Amaansl Jlesere (Stirling
Prize-winning architect Amanda Levete), “space
and nature are a need, not a luxury” [5]. Cpenu ca-
MBIX CTPAIIHBIX MOCICICTBHU CIEAYET OTMETUTH
MOTEPI0 MOTHBAIIMU PabOTaTh, T. €. ObITh BO BHEIII-
Hel cpele, HANOJIHCHHOW JPYIMMHU JIFOJIbMH,
1 GOpMHUPOBAHHE BHYTPEHHEH H30JMPOBAHHOCTH —
HaBblKa OBITh OJHOMY, HE HHTEPECYSICh APYTUMHU
JTIOABMH U HE HYXIasCh B HHUX, 4YTO, O€3yCIIOBHO,
MPUBENO K eile OONbIIeH OTAANCHHOCTH JIIOJCH
IPYT OT ApyTra, K UX pa3o0IIeHHOCTH, (OPMHPOBa-
HUIO elle OOJIbIIel YaCTHOCTH U CEMapaTHOCTH UX
cymectBoBanus: “Even though WFH suits many
workers, eliminating the time-consuming commute
to work, there are those who welcome a return to
the office environment. Parents who have children
at home for all or some of the day and find it hard
to work without disruptions, those who live by
themselves and feel isolated, WIFI not performing,
or those who need to close the front door behind
them to get motivated again” [6]. Oxa3aBmmch 3a-
NIEPTHIMU B TIpEZeiaX CBOUX JIOMOB U KBapTHUD, JIFO-
¥ OBUTH BBIHYXKICHBI CMHPHUTBCA M CBBIKHYTHCS
CTEM, YTO C HUMH TPOHCXOJHT, OJHAKO CHSITHE
3aMpeToB U OTKPBITHE I'PAHUI] OKA3aJI0, YTO 1ay3a,
BBIJICP)KaHHAsI B COIMAJbHBIX KOHTAKTaX, MPHBEIa
K TOMY, 4TO JIFOJM CTaJH elie 0oliee H30UPATEILHO
OTHOCHUTBCS K CBOEMY OKPYXKCHHUIO, CTapasich HC-
KIIFOYaTh U3 Cepbl CBOCTO OOLICHHS TEX, K KOMY
HE UCTBITBIBAIOT dMMaTHu. OMHAKO 3aI[MKJICHHOCTD
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Ha ce0e W MOTPYXEHHOCTh B ce0sl — Te KayecTsa,
KOTOpBIE HE CIIOCOOCTBYIOT aKTHBHOMY COITHAITb-
HOMY B3aMMOJCHCTBHUIO, XapaKTepHOMY IS TIPO-
(beccroHaANBHON Cpefibl, B paMKaX KOTOPOW YelioBe-
Ky HPUXOAMUTCS, XOYET OH TOrO WM HET, B3aWMO-
JIEHCTBOBATH C IPYTUMH JIIOJEMH BHE 3aBUCUMOCTH
OT TOTO, HACKOJIBKO OH K HUM PACIIOJIO0KEH.

Pe3yabTathl

1.1. Ilocnedcmesus noxoayua: npogeccuonanvhoe

U COYUATbHOE 8bl2OPAHUE

Bpewmst nocTioknayHa, xenaeMoe BCEMH, OKa3a-
JIOCh COLMAIBHO YCTPAIIAIONIAM, U MPEXKAE BCETO
CBOGH  HeNpeACKa3yeMOCThIO, HM3MEHYHBOCTBIO
U HermocTosHCTBOM. Ho kpome 3THX (akTOpOB BbI-
SIBUJICS €IIe OJIMH: HETOTOBHOCTH JIFOZICH BBIXOIUTH
B HOBOE COIMAJIbHOE MPOCTPAHCTBO. MIMEHHO 3THM
BBI3BAHO AKTHBHOE OOCYXJCHHE B COIHAILHBIX
CeTAX WM HWHTEpHET-pecypcax MPEeUMYIISCTB yIa-
JIEHHOHM pPabOTHI MO CpaBHEHHUIO C paboTol oduc-
HOW. MHOTHe JTFO/IM, BEIOUpAsi, €CIIK MO3BOJISIET pa-
Ooroxarens, AUCTAHIIMOHHBIN ¢dopMaT pabdoTHI,
MPEIIIOYUTAIOT OTKA3hIBATHECS OT MHOKECTBEHHBIX
COIMAJIbHBIX KOHTAKTOB B CHJIy YaCTUYHOM yTPaThl
UMH HaBBIKOB 3(QEKTUBHOTO COIMATIBHOTO B3au-
MozeicTBusa. OO0 3TOM, HampuMep, TOBOPAT Clie-
aoytoume ucciaenoBaHus: “Staying home. In de-
scribing the hybrid model of the future, more than
half of government and corporate workers report
that they would like to work from home at least
three days a week once the pandemic is over.
Across geographies, US employees are the most
interested in having access to remote work, with
nearly a third saying they would like to work re-
motely full time” [7]. OnuceiBas THIIOTETHYECKH
BO3MOXKHYIO THOPHIHYIO MOJENs OyayIero, 6omiee
MOJIOBUHBI TOCYJAapCTBEHHBIX M KOPHOPAaTUBHBIX
pabOTHUKOB TOBOPSAT, YTO MO OKOHYAHUHU MaHJC-
MHH OHH XOTeNlH OBl paboTaTh /oMa, IO KpaitHei
Mepe, TpU AHS B HEJEN0, IOTOMY YTO 3aHHTEPEcO-
BaHBI B JIOCTyIE K yZIalieHHOW pabote. Eme Tpetsb
pabOTHUKOB TOBOPAT, YTO XOTenu OBl paborarh
yIaJICHHO TIONHBIM paboumii neHp. besycnosHo,
B JaHHOM CJIy4ae He CIEAyeT TOBOPHUTH O TOJHOM
OTKa3e OT COIMANBHBIX KOHTaKTOB. OHHM MPOUCXO-
JSIT, HO B BHUPTYILHOM TIPOCTPAHCTBE OHJIANH-
KOMMYHHKAIIUU, ¥ UMEIOT MMOBEPXHOCTHBIN Xapak-
Tep, 4TO MPUBOAUT K (POPMHUPOBAHUIO YCTOHUIHUBOTO
HEOCMBICJICHHOTO OIINYIICHUS YEIOBEKOM CBOCH
U30JIMPOBAHHOCTH: TEPBOHAYAILHO B MEPHOJ JIOK-
JayHa — OTAAJICHHOCTH OT JIIoJeH, a B MepHo/ 1o-
CTIIOKJayHa — OTYYXKJACHHOCTH OT HUX. [[03BOHHUTH
W Hamucath CTAaHOBUTCS HAMHOTO TIPOINE, YeM
CTOJIKHYTBCSL ¢ COOECETHUKOM JIMLIOM K JIMIY, KO-
raa JIroboe COIMANbHOE BIMSHUE YCIIOBEK HAYMHA-

€T BOCIPHHUMATh KaK COIMANBHOC JaBJICHUE.
U B 3TOM cnyyae paboTOJAaTENN BHIHYKICHBI 3a/1y-
MaThCsl O TOM, CTOMT JIK MM HITH Ha TIOBOJY Y JKe-
JaHui paOOTHHUKOB, MOTOMY YTO B OOJIBIIMHCTBE
CITydaeB JIIOAW CKJIOHHBI BBHIOMpAaTh HAWOOJee Ipo-
CTOI MyTh perieHus NpodieMbl 6e3 ydeTa MOoCaeCT-
BUiA 3TOro pemenus. CounanabHble OTHOIICHUS TPO-
CTBIMH Ha3BaTh HEBO3MOXXHO, UIMEHHO MOATOMY, Ha-
MpUMEP, TAKOE Ka4eCTBO, KaK CTPECCOYCTOWIHNBOCTS,
B TIOCJICJTHEE BPEMsI BEIXOIUT B COIMATLHOM Tpodec-
CHOHAITLHOM B3aUMOJICHCTBUH HA MEPBbI TIIaH.
HecmoTpst Ha TO UTO J1aXke BO BpeMsl yAaJICHHOM
paboThI, T. €., IO CYyTH, pabOTHl HA JOMY, JIFOJIU
MPOIOJKAIH BBIIIOJHSTE CBOM NMPO(QECCHOHANBHBIC
0053aHHOCTH, JUII MHOTHX M3 HHX, KaK OTMCYAIOT
paboronmaTeny, M30JALMUS CTalla PaBHOCHJIbHA OC-
TaHOBKE, OHa IMpHBeEJa K morepe npodeccruoHab-
HOW MOTHBAIIUH, TIOTOMY 4YTO JJIi MHOTHX JFOJCH
«unTe B opuc o3Havaet uarH Brepeny. [lo cioBam
KnaiiBa baknu, mapTHepa-oCHOBATENS TI100ATHHOTO
Opoxepa mo pabouum mpocrpaHcTBam First Office
Hub (Clive Buckley, Founding Partner of global
workspace broker, First Office Hub): “...even
though a lot of companies are talking about keeping
a portion of their workforce working remotely for
now, others are keen to get back to their office, be-
cause that is what their employees are telling them
they want. But what we are seeing is a real change
in terms of what “the office” means going forward”
[8]. Takum oOpa3om, ciaemayeT rOBOPUTH O TOM, UTO
MOCTOSIHHBIE COLIMANBHBIE KOHTaKTHl OOpa3yroT
KOHKYPEHTHYIO Cpejly, B paMKax KoTtopoi (opmu-
pyeTcs W TOANEPKUBACTCS KOHKYPEHTOCIIOCOOHAS
JUYHOCTh, CTaBsllas mepea cobod mpodeccuo-
HaIbHBIE 3a7aud W pemaromas ux. dusudeckoe
JIBIDKCHUE CTAaHOBUTCS CBOCOOpAa3HBIM aHAIOTOM
Y TIPOTOTHUIIOM JBIDKCHHSI COIMATBHOTO — MEKIINY-
HOCTHOrO ® mpodeccuonanpHoro. CorpanbHas
W3OJISIIHS TIPUBOJIT YENIOBEKA K OIIYMEHUIO €ro
npodeccruoHaTbHON HEBOCTPEOOBAHHOCTH, HE KOM-
NICHCUPYEMOH YPOBHEM 3apIljiaThl, a OLIEHMBAEMON
CUJIOW couuanbHOM oTnayu. Jlake eclii B HEKOTO-
PBIX OpraHW3alMsIX M HaOIOAAJCs MOIbEM MPOU3-
BOJIUTENHHOCTH B TIEPHOJ JIOKIAYHA, TO3BOJISIBLINN
COXpaHITh YPOBEHb 3apIljiaT, O YeM TOBOPHIIH €IS
B MPONUIOM TOJy, OH HE MOT JaTh YBEPEHHOCTH
COTpPY/ZIHUKaM B 3aBTpallHEM [JHE W MPUBOIMUI
K TIOSIBJICHUIO y HUX TOCTOSHHOW TPEBOXKHOCTH Ha
(doHEe TexX COOBITHI, KOTOPHIE TIPOUCXOIWIH B JIPY-
I'HX KOMIIaHHSIX U OpraHu3aiusax. Bce 3To BeI3BaO
CHJIbHEWIINE U3MEHEHHS B TICUXOJIOTHYECKOM KJIIH-
Mate kKommnanwmii: “But while productivity may have
gone up, many employees report feeling anxious
and burned out. Unless leaders address the sources
of employee anxiety, pandemic-style productivity
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gains may prove unsustainable in the future. That’s
because anxiety is known to reduce job satisfaction,
negatively affect interpersonal relationships with
colleagues, and decrease work performance” [9].

06 sTom xe roBoput M J[xaitim3 dyke, rexe-
panbhblid aupektop Office Space (Giles Fuchs,
CEO of Office Space in Town (OSiT)). OH cuurtaer,
YTO OJIHOW W3 CAMBIX CEPhE3HBIX MPOOJIEM BO BpeMs
JIOKJIayHA SIBJISETCS COXPAHEHHE TICHXUYECKOTO 3710~
poBbs paboTHHKOB. [IpoBeIecHHOE MM UCCIIeOBaHUE
MoKa3ano, 9to 37 % moael B yCIOBHUIX OTCYTCTBUS
pasrpaHudeHusi paboyero M JOMAIIHETro TPOCTpaH-
CTBa M30 BCEX CUJI MBITAIOTCS OTKIIOYHMTHCS OT pa-
0OTBI, UTO BBI3BIBACT UX ObICTpoe BhIrOpanue: “37 %
of people are struggling to unplug from work — rais-
ing serious concerns of worker burnout during the
weeks of lockdown ahead”. dykc yTBepkaaer, 4to
MOCTOSsIHHAsI paboTa U3 [0Ma He IaeT YCTOWYUBOCTH
HH JTFO/IIM, HU OH3HECY, TPOU3BOIUTEIBHOCTD KOTO-
pOro B MPOIUIOM TOY PE3KO yIana caMbIMHU OBICT-
peiMu Temmamu: “Frankly, working from home in
perpetuity is neither sustainable for people or busi-
nesses, which saw productivity plummet last year at
the fastest rate on record” [10].

O npobrneMe BBITOPAHUS WK TIEPErOpaHHs Ha
ylaieHHOH paboTe TOBOPAT HE TOJIHKO PYKOBOJH-
TeNMM TMPEANpPUSATHH M OpraHM3alMid, HO U Oolee
TOJIOBUHBI OMPOIICHHBIX B XOJIC PA3IUYHBIX UCCIIC-
IOBAaHUH COTPYIHUKOB. OTHOW W3 MPUYHH DTOTO
BBITOPAHUSI OHM HA3bIBAIOT OTCYTCTBUE YETKHUX J0-
TOBOPEHHOCTEH C PYKOBOACTBOM M KOHKPETHBIX
MepcreKTuB Ha Oymymiee: “Burning out. The lack of
clear communication about the future of postpan-
demic work also contributes to employee burnout.
Nearly half of employees surveyed say they’re feel-
ing some symptoms of being burned out at work.
That may be an underestimate, since employees
experiencing burnout are less likely to respond to
survey requests, and the most burned-out individu-
als may have already left the workforce — as have
many women, who’ve been disproportionately af-
fected by the COVID-19 crisis” [11]. Dta npobme-
Ma MOXeT OBITh HEIOOIEHEHHONH B HACTOSIIEe
BpeMsl, IIOTOMY YTO MEeperopaHue, CBsI3aHHOE C He-
CTaOMIILHOCTHEO M OTCYTCTBHEM HYETKHUX MEPCICK-
TUB, TIPUBOJUT K TIOSBJICHUIO Y YEJIOBEKAa paBHO-
JyIIUs. B OTHOIICHUH BBITIOJHACMOW UM paboThI H,
Kak CJIEJCTBHE, XAJATHOCTH. B yCIOBHSX, KOraa
HanboJee akTyaJbHBIM CTAHOBHTCS BOMPOC HAJIM-
4nsi pabOThl 3aBTpa, OTCYTCTBHE MOTHBAIIMH — ITO
NPUYUHA OTCYTCTBHS KEJTaHHS y COTPYAHHKA Kapb-
€PHOTO POCTa M OTCYTCTBUE KAYECTBEHHO BBITION-
HAEMOH UM pabOTHI.

B Hacrosimiee Bpems, Korna BCe YUPEKICHHS U
OpraHusalui, B TOM YHCIC W 00pa3oBaTeIbHBIC,

0Ka3aliCh B CUTYalldl BbIOOpa — BO3BpAIIATh Tpa-
TUITAOHHBIA (hopMaT pabOTHI WM COXPAHATH JHC-
TaHIMOHHBIN, MOSBUIACH HEOOXOAUMOCTH AyMaTh
HE TOJBKO 00 IKOHOMHYECKOM TOJIOKEHHH 00IIe-
CTBa, HO M O €T0 COIMAIIEHOM 3710poBhe. OCOOEHHO
TOYHO BBIPAKAET CIIOKUBIIYIOCS CUTYaIHUIO HEJaB-
HO BBEIICHHBI B 000pOT TepMuH responsibility of
social distancing (OTBETCTBEHHOCTH 32 COIMATbHOE
IUCTaHITUpOBaHKue). AMaHma JIuM, pPyKOBOIUTENb
koMauabl Knight Frank Flexible Office Solutions,
OTMCHIBAs CIIOXKHUBIIYIOCS HAa PBIHKE TPyJa CHTya-
A0, TOBOPHUT ciexyromee: “But because the re-
sponsibility of social distancing falls on employers,
it’s up to you to decide what works best for your
team... Ultimately, working from home over an
extended period can dilute company culture, cause
burnout and stifle collaboration” [12]. Be3ycnoHo,
paboToaTenb, MBITAIOIIUICS COXPAHUTL OayaHC
MEXJy TeM, YTO XO4YeT KOMIIAHHS, H TEM, YTO Tpe-
Oyercs pabOTHUKaM, HECET OTBETCTBEHHOCTH 3a MX
COITMANTbHOE JIMCTAHIUPOBAHUE, 3T4 OTBETCTBCH-
HOCTh YCHJIMBAETCS 3a CUET TOTO, YTO OTPaHUYCHUS
COLMAITBHBIX KOHTAKTOB IIOCTETIEHHO OCIA0IISIOTCS,
U JIIOAM MOTYT BEPHYTHCSA Ha CBOM paboure mecTa.
Cpenu HeraTUBHBIX CTOPOH MOJOOHOTO TUCTAHIIM-
pOBaHUsI OTMEYAIOTCS OciabyieHHe KOPIOPaTUBHO-
CTH ¥ KyJbTYPbl KOMITAHUH, BHITOPAHUE COTPYTHH-
KOB, TOJABJICHUE COTPYIHHYECTBA, YTO, OE3yCIIOB-
HO, JIOJDKCH YYWTHIBaTh paboToNaTelb, MBITAsICh
COXpaHHTh, YTOOBI COKOHOMHUTH PacXoJibl Ha apeH-
NIy TIOMEIIEHHS U TpoYee, TUCTAHIIMOHHBIN PEKUM
paboTHI.

HeoOxomumo ckazarh, 4To MaHIEMHS B LEIOM
HapyIIUIa XHU3HEHHBIH OallaHC dYenoBeKa, JIUIINB
€ro yYCTOWYHMBOTO BOCHPHUATHS pabodvero Mecra
Y )KU3HEHHOTO TPOCTPAHCTBA JOMAITHEH CpEJIb:
“The pandemic affected the work-life balance of
millions of people due to the Government’s lock-
down” [13]. YacTHas >XM3HH YEIOBEKa OKa3ayiach
BOBJICUECHHOH B MPOQECCHOHANBHYIO, CMEIIABIINCH
¢ Hell. U mogoOHOe OTCYTCTBHE TPaHUIl MEXKTY JO-
MOM ¥ PabOTOH, MEKAY YaCTHON JKH3HBIO JINYHO-
CTH ¥ ec TpodecCHOHaTbHBIMH OTHOIICHUSIMU CKa-
3BIBAETCS HA COCTOSIHUHM YEJIOBEKA, BRI3bIBAS Y HETO
MCUXOJIOTHYECKYI0 YCTAIOCTh OT HEBO3MOXHOCTH
COXpaHHTh 32 COOOH MpaBO HEMPUKOCHOBEHHOCTU
JUYHOTO MPOCTpPaHCTBA. B 3TOM ciydae 3auactyro
YEeNIOBEK HAYMHACTCS TEPATHCS HE TONBKO B MPO-
CTpPaHCTBE, CMEIINBas J0M U ouC, HO U BO BpeMe-
HU — paboueM BpEMEHH W BPEMEHH, OTBEJCHHOM
JUT OT/AbIXa. B pe3ynbTare MPOUCXOMUT HE TOJIBKO
MpoeCCHOHANTBEHOE BBIFOPAHUE, HO U COIMATBHOE,
KOTJ]a o0IecTBa B MPOCTPAHCTBE YelIOBEKa CTaHO-
BUTCSI CITUIIIKOM MHOTO. YeoBeK mepecTaeT Crpas-
JISITHCSL C BBITIOJTHEHUEM COIMANBHBIX 00513aTeIbCTB
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mepes JIOJbMH, ¢ KOTOPHIMH >KMBET M paboTaer,
B pe3yJIbTaTe yTPaThl HABBIKA MOCTOSHHOTO COIIH-
IILHOTO B3aWMOJICHCTBUSI, H IIPH OOIIEM €ro keja-
HUU OBITH C JIOJBMH, HAXOJUTHCS B OOIIECTBEHHBIX
MECTax OH MCHBITBIBAET HEKOTOPOE OTUYKICHHE OT
HUX.

NMeHHO mO3TOMY HE ClieAyeT NpEeyMEHBIIATh
3HAYEHHE CONHAJIBHOTO M OOIIECTBEHHOTO IIPO-
CTpaHCTBa B JKM3HU OOIECTBa, OHO MTPAET OTPOM-
HYIO pOJib B pEAM3allii 3I0POBBIX W YCIEITHBIX
conuanbHbIX oTHomeHui: “Throughout the world,
public space is playing a quiet but key new role
amid coronavirus upheavals” [14]. Y 310 0cOO€HHO
BHJTHO Ceifuac, KOT/Ia 3alpeThl, HAJIOKCHHBIC JIOK-
JAYHOM, TTOCTENIEHHO CHUMAFOTCS, U JIFOJTU BBIXOST
«Ha yquy». MHOTHE TUPEKTOpa KOMIIaHUI OTMe-
4aroT, 4To “the closure has brought a new energy”
[15], 1 ”MEHHO MO3TOMY CUTYaIlUsl, B KOTOPOil BECh
MHUp HaxXOTUTCA ceidac, TpeOyeT HOBBIX IOAXOJIOB
U PELICHUMN.

1.2. Tpebosanus nocmaokoayHa:

npPogeccuoHanbHaAs U CoYuanbHas

pecmpykmypusayus

Pemast mpoGnemMsl, mepes JIMIIOM KOTOPBIX OKa-
3aJICSl BECh MUP, MPEJICTaBUTENN PA3HbIX chep ToBo-
PAT 0 HEOOXOJMMOCTH 3HAYUTENBEHON PECTPYKTYpPH-
3anuu Ou3Heca, Tpedyromeil THOKOCTH U MOOMITBHO-
CTH, O JaBieHWH [U(POBOH TpaHChOpMAITHH,
MOTOMY YTO OHJIAHH-TEXHOJIOTHH YK€ OUYeHb TIPOYHO
W HaBcerja BOLUIM B XHU3Hb JIIOJEH, WU3MEHUB HX
TpEJICTaBICHUs 0 KOMMYHHUKAIUH, O IIH(PPOBOH pe-
CTPYKTYpPHU3AIMU 1 YXOJ€ B «THOKOE POCTPAHCTBO
(flexible space): “I think we’re going to see signifi-
cant business restructuring coming in. We’ve got
digital transformation pressures emerging with great
gusto out of the Covid-19 crisis and we know that
digital restructuring teams are often created by busi-
nesses and put away from motherships, often in
flexible space” [16]. Tlox THOKUM MPOCTPaHCTBOM
MEpBOHAYATIBHO MMOHUMAJIMCh IUIOMIAAY, 3aHUMae-
MbIe O(pHCaMH, OIyCTEBIIMMHU BO BpeMs JIOKIAyHa,
OJTHAKO B HACTOSIEEe BPEeMsI BO3HUKAET HEOOXO.H-
MOCTb PAacCIIUpATH 3TO TOHITHE, BKIIOYAs B HETO
Y THOKOE COLMAIBHOE POCTPAHCTBO.

[ToHnMas HEHHOCTh PEATHHOTO CONUAIBHOTO
B3aUMOJICHICTBHSI, MHOTHE HCCIEJOBATENN IMPHXO-
IST K BBIBOJY, YTO IPH HEOOXOAUMOCTH YaCTHYHO-
TO BO3BpAICHUS K NMPEKHUM METoaaM PaboThl He-
00XOIMMO HWX HBOJIOIMOHHPOBATh, JOBOIS 1O
Hy>kHOH TuOkoctH: “We do see value in offices go-
ing forward, but we also see significant evolution of
the office product through twelve predominant dy-
namics. One of those dynamics is about flexibility.
Over the course of the Covid crisis and beyond,

there will be further drivers for the flexible market”
[17]. OgHako THOKOCTH CHCTEMEBI, CTPOHUTEILCTBO
KOTOpOW Ha4yMHAeTCs y)Ke celdac, TpeOyeT BHYT-
peHHeil MOOMIIBHOCTH €€ 3JIeMEHTOB — JIIOAEH, BbI-
MTOJTHSIOMMUX TMPOGECCHOHANIbHBIE 00s3aTeIIbCTBA,
OCHOBaHHOH, B CBOIO Ouepe/ib, Ha Pa3BUTHIX Yy JIFO-
Jei MeXaHU3Max COLMANBHON alanTaliH.
[TockonbKy opraHM3anuu 3aAyMBIBAOTCA O OY-
IymeM, MHOTHE W3 HH3 IUIAHHPYIOT THOPHIHYIO
BUPTYaJbHYIO MOJIENIb, KOTOpasi COYETaeT yIalieH-
HYI0 paboTy ¢ paboToil B oduce, U 3TO pelIeHue
KaXEeTCSI pa3yMHBIM, ITOCKOJIBKY 4YacTh pabOTHI
y00HO BBHIMOJHATH U3 J0Ma, Apyras e 4acThb pa-
0OTHI HEBO3MOXKHA BHE HAaXOXJICHHS B oduce: “As
organizations look to the postpandemic future,
many are planning a hybrid virtual model that com-
bines remote work with time in the office. This sen-
sible decision follows solid productivity increases
during the pandemic” [18]. HambGomnee mpoGiem-
HBIM MOMEHTOM, BEPOSITHO, B 9TOH CHTyalluu OyeT
aZIecKBaTHOCTh M TOYHOCTH OIEHKH NPOU3BEICHHOMN
COTPYIAHUKOM paboOTHI JOoMa M B oduce, 0COOSHHO
€CITU TIOKa3aTeNl paboThl HMEIOT Pa3MBITBIH XapaK-
Tep, HAIIpUMED, TaKue KaK UHMEHCUBHOCTb MPYOd.
BesycinoBHO, He Bce KOMIAaHMH MOTYT COXpa-
HATH JUCTAHITMOHHBIN (popMaTr pabOTHI, BO MHOTHX
ciydasix TpeOyeTcs MPUCYTCTBHE YeIOBEKa JIMYHO,
Y TOTJIa HAaYWHAeTCs 00CYXIIeHHEe BOIpOca BO3BpaTa
K TPaJWIHOHHBIM MeTojaM pabotel. OmHAaKo, BO3-
BpaIIasich K TPAJAUIIMOHHOMY BapHaHTy paboTsl, py-
KOBOJAWTEIN KOMIIAHWI YKa3bIBalOT Ha HEoOXonu-
MOCTh  COXpPaHEHHWS  JIMYHOTO  IPOCTPAHCTBA
1 cOOMIoIeHns 0€30MacHOCTH, €CJIM YEJIOBEK UMEET
NoJTHOLIEHHOE paboyee mMecto: “For some businesses,
traditional office space might be a better fit right
now, as it’s great for stamping your brand on and
having complete privacy, security and control” [19].
Ilox THOKMM TIPOCTPAHCTBOM TMOHWUMAETCS TIPEXKIIE
BCEr0 JKOHOMHYECKass MOOWIBHOCTh, TIOANCPIKH-
Barolas OW3HEC, OJHAKO HE ClIeAyeT 3a0BIBaTh O
TOM, 4TO JF00OH OM3HEC IENArOT IO, © UMEHHO OT
WX COUMAITGHOW TMOKOCTH 3aBHCHUT, HACKOJBKO yC-
MEHo OHKM OyIyT B3aumozelcTBoBaTh. CoBpeMeH-
HBIII MHUp MOCTEIICHHO BXOIHUT B «THOKOE COLUAIb-
HOE TIPOCTPAHCTBO», B KOTOPOM ITFOJM B PaMKax
MpoeCCHOHANBHBIX OTHOIIEHUH, JIUIIUBIIUCH TIPH-
BBIYHBIX KaKIOJHEBHBIX COIHATBEHO-TIPOECCHO-
HAJIGHBIX PEabHBIX KOHTAKTOB, MOTEPSUIA OLIyIIe-
HUE YCTOMYMBOCTH M CTa0MILHOCTH. Bee 310 ycu-
TMBaeTcs TeM (PaKTOpOM, YTO MOYTH TTOJIOBUHA MHUpa
ocTaercsd He B COCTOSHHMHU TOJIYYHUTHb AOCTYIl K WH-
tepHeTy. U3o0peratens BecemupHoii maytuasl Tum
Bepnepc JIn Ha3piBaeT 3T0 «ITHUGPOBEIM Pa3pEIBOMY.
U Bce e HEBO3MOXKHO CIIPOTHO3UPOBATh, KaKOH
OyneT peakius oOIEecTBa Ha TO, YTO OHO TOJIYYHUT
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MocJie JIOKayHa, U 00 3TOM TOBOPST MPECTABUTE-
mu O6m3Heca: “It’ll be interesting to see how people
react once lockdown rules are lifted. There will be a
huge psychological element to contend with in
terms of people feeling safe, not only in the office,
but also whilst travelling to the office. People will
expect to have their own spaces that aren’t used by
anyone else, regardless of how many days they
choose to come to the office” [20]. PaboTomaTteneii,
0E3yCIIOBHO, BOJHYET BOMPOC IICHXOJIOTUYECKON
TOTOBHOCTH PaOOTHUKOB BO3BPAIIATHCS K MPEKHE-
My (opmaTy pabOTHl MU MEPEXOTUTH ITOJTHOCTHIO
Ha HOBBIH, OIHAKO BCE Yallle W Yalle pedb 3aXOJUT
0 COBMEIICHWH HOBOTO M CTaporo Croco0OB OcCy-
HIECTBIIATH  MPO(ECCHOHATBHYIO  JIEATEIBHOCTD
W 0 Tepexojie Ha THOKui crocod padoTsl: “I believe
that offices are here to stay, albeit there will be
a shift to a more flexible way of working. We have
all had a taste of that previously elusive work-life
balance, and realise that we can work just as well, if
not better, from our remote working locations.
However, the interaction we have with colleagues
in the office is also a factor, so getting the balance
right is important” [21]. Kon Jlu, pykoBomurems
Workthere (Cal Lee, global head of Workthere),
CUMTACT HEM30S)KHOCTHIO TEPEeXoa paboTHl B pe-
KUM IO TPeOOBaHUIO», 00ECIICUNBAIONINI THOKOE
pabouee mpoctpancTBo: “The majority of cowork-
ing space to become available on-demand, offering
flexible space” [22].

MHorue uccienoBaTenM U YYacTHUKH OH3Heca
CXOJIATCSI BO MHCHUU, YTO B HOBOM MHPE TOCTIIOK-
JlayHa BCE MOXKET BOCHPUHHMATBHCS I10-HOBOMY:
“Public space is core to our day-to-day lives, even
in simple terms as being the place where we get
from A to B, from the private domestic space of our
home, crossing a threshold into public life. The fact
that many of those public spaces are now inaccessi-
ble and eerily quiet can be quite disconcerting, and
I think, [as] we do return, public space may be per-
ceived differently” [23]. OOmmecTBeHHOE TPOCTpPaH-
CTBO, SIBIISISICH OCHOBO# TMOBCEHEBHOW JKU3HHU Ye-
JIOBEKa, UTPaeT OTPOMHYIO POJb B €r0 MHUPOOIIY-
meHud. M, TmpHBBIYHOE A0 3TOrO, B YCIOBHUSIX
JIOKJayHa OHO CTaJl0 HOCUTh TPEBOXKHBIN XapakTep,
MOTOMY YTO OT HEr0 UCXOJHUT OMACHOCTb, TOITOMY,
BBIXOJISl U3 YacTHOTO BHYTPEHHEro MpPOCTPaHCTBA
CBOETO JOMa M BXOJS B OOIIECTBEHHYIO JKH3Hb,
YeNOoBeK MOXKET HavaTh BOCIPUHHMATH OOIIeCT-
BEHHOE ITPOCTPAHCTBO COBCEM TO-IPYTrOMY.

Besycnosno, “while life has been largely absent
in public spaces, social connection has not neces-
sarily been lost” [24], HO 3TO OBULT WHOH (opmar
OOILCHNUS, TUCTAHIUPYIOUIMH YeIOBeKa OT JAPYTUX
JIIOIEN M ITUM CaMBbIM JIEJIAIOLIMI UX B3aUMOJIEH-

CTBHE «MAIIMHHBIMY», HE BKIIOYAIONIMM YeJOBEYe-
CKHe 3MoIuu. B mroboM ciydae, BOPOC OcTaeTcs
oTkphITEIM: “We need to be careful about romanti-
cising the idea that these places are actually for all.
The reality is exclusion from public space is a daily
norm for many people because of their race, relig-
ion, gender, sexuality, age or body” [25], u B aTOM
OTHOIICHUH UCKIIOUCHHUE MX M3 COMUAIBHOIO TMPO-
CTpaHCTBA WHOTJIA SBJISICTCS JJIsl JTFOJICH Hen30exK-
HOCTBIO, OTPBIBAIOIIEH UX OT OOIIECTBA.

U ecnm nBa roma Ha3zaa OTHOCUTEIBHO HEMHO-
r've PyKOBOJUTENN 0Opaliaii BHUMaHKE Ha yIIpaB-
JICHWE KPU3UCHBIMH CHTYalUsSMH, OIEPaTHBHOCTD
NpeANpUITUS, YIPaBJICHHE 3aTpaTaMH, YCTOHYH-
BOCTh paboueii CHIIbI, TO CErOJIHS CUTYAIHSI B KOP-
He Mensercs. MccnepoBanue, nposeneHHoe [BM
Institute for Business Value, mokaspIBaeT, 4To py-
KOBOJIUTENIH B HACTOSAIIEE BPEMs YACISIOT MIPHOPH-
TETHOC BHUMaHHE BCeM dTUM ITyHKTaM: “In the next
two years, our findings show that we should expect
another huge shift in prioritization. Executives are
clearly telling us they plan to emphasize workforce
safety and security, cost management, and enter-
prise agility” [26].

[IpuopuTeThl PYKOBOTUTENCH PE3KO MEHSIOTCS
MO0 Mepe TOro, Kak OHM IUIAHUPYIOT HEOoNpeJelicH-
Hoe Oyaymiee: “Change remains the name of the
game” [27], — U B CBSI3U C 3TUM PYKOBOIUTEIU
OXHJIAIOT OOJBIIETO OT CBOMX MHUIIMATHB IO Ipe-
o0pazoBanuto npeanpusTuid. Cpeau NperuMyIIecTB,
KOTOPBIX paboTofarenu OONbLIE BCEro XOTAT OT
TeKymel 1udpoBoi TpaHCHOPMAIMHA, OHU Ha3bI-
BAIOT KOHKYPEHTOCIIOCOOHOCTh W YCTOHYHBOCTH
paboueil cunbl, oxHaKo OONBIIMH aKLEHT Ha
TpaHC(OPMAIUH, MO-BUIUMOMY, CTABHUTCS 33 CUET
B3aMMOOTHOIIICHUM C KJIMEHTAaMU U BO3MOKHOCTEH
MapTHEPCTBA.

1.3. Tpancghopmayus u pecmpykmypuzayus

obwecmasa u busneca

Brimonnenne mnpogeccrnoHanbHBIX 00sS3aHHOC-
Te, Tak WJIM HMHAYe, NMPOUCXOTUT B COLHMAIBHOU
cpene, T/ie YelIOBEK BBIHYXIEH HE TOJBKO HaXo-
IUTHCSL B COLMYME, HO M OCYILECTBISTH COLUAIb-
HOE B3aMMoJeiicTBue ¢ ApyruMH Joapmu. U comu-
JIbHBIE TIOCJIEACTBUS JIOKIayHa OyIyT UMETh Me-
CTO B CBSI3W C JBYMSI CaMbIMH TJIABHBIMH, KpOMeE
BCEX MPOYUX, MOMEHTAMH, YIPABISIOLIMMH JIIOb-
MU B HaCTOSIILEE BPEM.

Ilepsoe — 3T0 M3MEHEHHE 3MOIMOHAIBHOTO CO-
CTOSHHS 4YeNOBeKa B CBS3M C €ro HM30JsIuen
U CTPaxoM IMepei HEU3BECTHOCTBHIO, KOTIa MPOHC-
XOAMT IMCCOHAHC B BOCHPHUSITUH U OCMBICICHUH
JNEHCTBUTEIBHOCTH, U TEM, YTO B HEH MPOUCXOIUT
peanbHO. DTOT KOTHUTHBHBIM OUCCOHAHC BO3HUKA-
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€T M3-3a MPOTHBOPEUMS MEXKIY 3MOLUOHAIBHBIM
1 GU3MUECKUM COCTOsIHMEM desoBeka. «Temno» ue-
JIOBEKa pearupyeT Ha OKPYKAIOIIYI0 cpenay, U OH
MIPOJOJKAET OCYLIECTBIATH JEHCTBUS, KOTOPhIE ObI-
JIM TIPUBBIYHBI [UIS HETO paHee. BHelHe oH BO3Bpa-
maeTcsl K MpeskHeH KU3HU, KOTOPYIO BOCTIPHHIMAET
KaK «HOpMaJIbHyI0», OIHAKO BHYTPEHHE OH BCE elle
clepKaH OrpaHMYCHUSIMU JIOKJayHa M HaHAEMHYe-
CKOT0 Kpu3uca. YesoBeK ICUXO0IOTHUECKH OKa3bIBa-
€TCsl B CUTYalluH «3aCTPEBaHUs» B OKUIAHHU KaKO-
ro-T0 OOBSCHEHHUS] TMPOMCXOMAIIET0 U OOpeTEeHHS
CMBICTIA. DTO TIPUBOANT K ()parMEHTANN UIACHTHY-
HOCTH: TIPOJIOJDKAS KHUTh, YETIOBEK HE ONIYIIAET MO-
TUBALUWU JenaTh 3T0. OO 3TOM TOBOPHUTCS B UCCIIe-
noBaHUsX mcuxosoros: “This cognitive dissonance
comes from the contradiction between our emo-
tional state and our physical one. Our body is re-
sponding to our environment, and has moved for-
ward from the point of difficulty. We go out, take
meetings, fix the plumbing, get a haircut. Cosmeti-
cally, we are returning ourselves tangibly to ‘nor-
mal’. However, the mind still holds on to what has
happened. Our emotional and spiritual validation
hasn’t arrived; we are stuck waiting for some mean-
ing. This is what it means to function without
alignment: trying to drag forward that which is
stuck in you. This results in a fragmentation of
identity. You smile and go along, but you are un-
motivated” [28]. B 1enoM 3T0 BOCTIpUATHE KU3HH
MOKHO OIHUCATh CIEIYIOMMM 00pa3oM: YelOBeK
MIPOJOIDKUT KUTh U paboTaTh, HO, TOTEPSBIINUCH BO
BPEMEHH U IPOCTPAHCTBE, OH HE MOXKET aJEKBATHO
OLIEHUThH TO, YTO MPOUCXOJUT C HAM H C OOIIECT-
BoM. ['moGanbHBIE Mpolecchl, TaKue Kak CyIbOBI
o0I1ecTBa, BBIHOCATCS HA MEPBBIN IIaH, U BCE 3TO
IIPU y3KOHW 3allMKJIEHHOCTH Ha IIONBITKax COXpa-
HUTHh COOCTBEHHYIO XHM3Hb — B (PM3MUYECKOM U CO-
LUaJbHOM IIJIaHaX. B pe3ynpTare 3TOro MpOHCXO-
IUT paspblB MEXIy BOCHPUATHEM OOIIEro M 4acT-
HOT'O, pa3phIBaETCsI CBS3b MEKIY HUMHU.

[Icuxonoru MpU3BIBAIOT JIOJCH, YyBCTBYIOIINX
ce0s1 TpaBMHPOBAaHHBIMH TIOCJIE€ JIOKIAyHA, IIOM-
HHUTb, YTO OHH HE OJJUHOKH, a BHI3BAHHAsS MTAHJIEMH-
el TpaBMa KosekTuBHa: “You’re not alone, the
pandemic-induced trauma is collective: Many peo-
ple are feeling traumatised in the aftermath of the
lockdowns™” [29]. JluccoHanc — 3TO TpaBMaTH4E-
CKHMH OTBET JIMYHOCTU Ha JokAayH. [lcuxomnor Amn-
naH SIHr B pabote «['apMOHUS WILTIO3WIDY OMHCAIT
MOCTTPAaBMAaTHYECKOE CTPECCOBOE PACCTPOHUCTBO
Kak «0ose3np BpemMeHn» [30], u uMeHHO 00 3TOM
U IPUXOIUTCS TOBOPHUTH B HACTOALIEE BpeMs, HO HE
B MacmTabax OTIEIbHO B3ATHIX JIIOAEH, a B Mac-
mrabax MHOTHX cooOmecTB. duckomdopT B HaH-
HOM CJIy4ae HCXOAUT U3 €CTECTBEHHOTO MHCTUHKTA

YenoBeKa OBITh IENbHBIM: YETOBEK HE XOYeT YyB-
CTBOBaTh ce0s pa3apoOJICHHBIM, MTO3TOMY €ro pa-
3YM TBITACTCA NPUMUPUTBECA C IMPOUCXOAAIINM:
“Your discomfort is telling you something: It
comes from the natural instinct for consistency.
You don’t want to feel fragmented, so your mind is
attempting to reconcile. This lack of motivation,
a fear that you are left behind, anxiety, emerge to
allow you to notice the gap and move to bridge it”
[31]. OTO BEI3BAaHO OTCYTCTBHMEM MOTHBAIIHH, CTpPa-
XOM, YTO YEJIOBEK OCTANICA M03ajH, OECIOKONHCTBOM
B CBfI3U C €r0 OTCTaBaHKMeM. Bce 310 mpeojoneBaet-
CiA IyTEM aCCUMWIAIUH, aallTallii K COMUAJIbHOMY
KOHTEKCTYy, B InepedopMaTUpOBaHUM OIbITA, KOTO-
pblil 3aduKcHpoOBaNia MaMsTh, U CO3MAAHUU 3alUTHI
ot Hero: “You do this by both assimilation, adjust-
ing to your context and reframing how you see the
memory, and building defences against them” [32].
W nmaxke ecim, Ha TIEPBBIM B3TJIAA, CUTyalus B 00-
IIECTBE HE BBIMJISIAUT KPUTHYHOM, COLMOJIOTH 00-
pamarT BHUMAaHHE HA TO, YTO ASMOIMOHATHHBIC
MOCIIE/ICTBUSL  JIOKJAayHa WTHOPUPOBATH HEINb3S:
“Address, don’t ignore, the emotional fallout” [33].

Bmopoe — 3T0 uM3MeHeHME COLMATBLHOTO BOC-
TIPUATHS YETOBEKOM CaMoro ce0si U CBOEro IMOJIo-
KEeHUsI B OOIIECTBE, KOTOPOE MOXHO OIpPEJCIUTh
KaK COI[HAJIbHYIO 3HAaYUMOCTh B CBSI3H C TPEBOXKHO-
CThIO U OECHOKONCTBOM, BO3HUKAIONIMMH H3-33
crpaxa motepu paboThl. OCOOEHHO 3TO Kacaercs
OpraHu3anuii, KOTOpble O0IIATCA C COTPYAHHUKA-
MH PpacIUIBIBY4aTO MM BOOOLIC HE O0OLIA0TCs
0 OymymeM TocTHaHAeMHON paboThl. Bri3BanHOE
HEONpeAeTICHHOCThIO, OECTIOKOMCTBO CHMYKAET TPO-
U3BOJMTEIBHOCT TPYAa U yIOBJICTBOPEHHOCTH
paboTOi M HEraTHUBHO BIHSACT HA MEKIHYHOCTHBIC
OTHOIIEHUS ¢ Kojuleramm: “Anxiety at work. At
organizations that are communicating vaguely, or
not at all, about the future of postpandemic work,
nearly half of employees say it’s causing them con-
cern or anxiety. Anxiety is known to decrease work
performance, reduce job satisfaction, and nega-
tively affect interpersonal relationships with col-
leagues, among other ills. For the global economy,
the loss of productivity because of poor mental
health — including anxiety — might be as high as $1
trillion per year” [34]. Ecim He ynensaTs 3TOH Tpo-
OnemMe JMOHKHOTO BHHMAaHHS, MOXHO c(opMupo-
BaTh 3aMKHYTBIH KPYT, KOTJla CTpax mepes morepen
pabouero mMecra OyIeT CHIDKATh IMPOHU3BOIHUTEIH-
HOCTh, a4 CHWIXCHUC IIPOU3BOAUTCILHOCTU 6y11eT
yCUJIMBATh CTpax mepen morepeit padotel. U Hews-
BECTHO, C KAKUMH MOTEPSIMHU KOMITAHUM BBIUIYT U3
3TOTO Kpyra.

Pe3ynbraTel OmpocoB, MPOBEJICHHBIX B Pa3HBIX
CTpaHax, MOKa3alli, YTO UCTOYHUKOM OECIIOKONCT-
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Ba y JIIOJICH SIBIISIETCS HEU3BECTHOCTH OyIyIIEero
¥ HECTAOWIIBHOCTh HACTOSINETO, BBI3BAaHHBIE KPH-
3UCOM TaHjaeMuu. Jlaleko He Bce OpraHu3aluu
CMOTJIH OTIPENEIUTBCA CO CBOMUMH PYKOBOISIINMH
NPUHLUIIAMH, TTOJUTUKON, OXHUIAHUSIMH U ITOJXO-
JlaMH B OpraHM3allUd JajbHEWIeil padboTel, U 3TO
OTCYTCTBHE AaKTyallbHOH KOHKPETHKH OCTaBJISIET
COTPYIHHUKOB B TpeBore: “Our survey results make
the source of anxiety clear: employees feel they’ve
yet to hear enough about their employers’ plans for
post-COVID-19 working arrangements. Organiza-
tions may have announced a general intent to em-
brace hybrid virtual work going forward, but too
few of them, employees say, have shared detailed
guidelines, policies, expectations, and approaches.
And the lack of remote-relevant specifics is leaving
employees anxious” [35]. [Ipeomonenue 3Toit Tpe-
BOXXHOCTH MOXKET OBITh JOCTUTHYTO JIHOO 3a CYeT
CTa0WIN3aIMN CUTYalllH, O YeM B HaCTOsIIee Bpe-
MsI TOBOPHUTH HE MPUXOAUTCS, OO 32 CUET M3Me-
HEHUSI YEJIOBEKOM BOCHPHATHS CcoObITHH. besyc-
JIOBHO, COTPYJHUKH OpraHu3aluid U MNpeanpusTUi
XOTSIT UMETh OOJIbIlIE YBEPEHHOCTH B MMOCTHAHEM-
HOW paboTe B pe3yibTaTe JOCTHTHYTBIX JOTOBO-
pPEHHOCTEl ¢ PYKOBOJICTBOM, HO IIOKa HHUKTO HE
3HAeT, KaKk 3TO CHeNaTh B YCJIOBHAX, KOTJa Mpes-
OPUATHAM TPUXOIUTCA BbDKUBATh. CIOXKHOCTD CH-
TyalMy 3aKJII0YaeTcss B TOM, 4TO, HApsIy C pasro-
BOPAaMH O TOM, O YeM He TOBOPHIN YK€ HEKOTOpOe
BpeMsi, — O BBDKMBAEMOCTH, WAYT Pa3roBOpHI 00
HKOHOMHUYECKOM KpHU3HCe, MaciiTad KOTOpOro W3-
MEPHTH ITOKA CIIOXKHO.

Hccnenosareny nmpu3bIBaIOT JIIOACH HE yIOBaTh
Ha TO, YTO IMOCTJIOKAAyH MpPUHECET CIIOKOWCTBHE
U BEpHET BCE Ha KPYTH cBosi. Bo3Bpamenue k Tomy,
Kak Bce ObLIO, HEBO3MOXKHO, ITOTOMY Ba)KHO BHO-
CUTH HE TOJILKO KPAaTKOCPOYHBIC, HO W JIOJTOCPOY-
HbIE W3MEHEHHS, NpPU KOTOPBHIX «BO3BpAICHHE
K HOpME» — 3TO TOKCHYHAs IIO3UTUBHOCTE:
“Pushing yourself to ‘get back to normal’ is toxic
positivity” [36]. Hopma — noHsTHE, 3aBUCSAIICE OT
CHUTYaIli{, 1 HOPMa TPOIUIOr0 BPEMEHU HE MOXKET
OBITH HOPMO¥ MEpHO/a MOCTIOKAAYHA.

I'mbxocTh 1 aganTanys CTAaHOBSATCS KIIOYEBBIMU
CIIOBaMH TOCTJIOKAAayHAa Kak Juisi OuW3Heca, Tak
u Ju1s mojaeit. Pudyapn Moppuc, AUpexTop mo Tex-
HOJIOTHSIM, KOMITAHUSIM U OTIepaTopaM pabodmx mpo-
ctpaHctB (Richard Morris, Director at technology
within, businesses and in particular workspace op-
erators), YTBEPKHAeT, 4YTO «IPUAETCS amaanTHpO-
BaTbCs, yTOOBI BhIepkaTh»: “For will have to adapt
in order to endure” [37]. U 310 Kacaercs kak COTpy-
HUKOB KOMIIaHHM, TaK U CaMUX KOMITAHUI, KOTOPHIM
HE0OXOMMO «yBEIMYUTH THOKOCTH B CBOEM HOpT(de-
ne»: “Upweight flex into their portfolio” [38].

ITomMumo OecriokoiicTBAa M BBITOPAHUS, €CTh
U IpyTHEe MpOOJIeMbl, PEelICHHE KOTOPHIX NPH JITH-
TeNbHOM paboTe B THOPUIHON BUPTYaIbHOW MOJETH
TaKKe TOTpPeOyeT IMepecMoTpa OpTaHU3alMOHHBIX
HOPM, CO3MAMOIMUX OOMIyI0 KyIbTypy. UX 3amaucit
CTaHET CO3J[aHUE COLMANILHOW CIUIOYEHHOCTH M TI0-
CTPOCHHUE OBEPHUSI MEKIY JIIOIBMH, paOOTAIOIIUMHU
BMecTe: “Besides anxiety and burnout, longer-term
productivity in a hybrid virtual model will also re-
quire addressing the organizational norms that help
create a common culture, generate social cohesion,
and build shared trust” [39]. Baenpenue rubpuu-
HOW MOJIENIH, Ha MEPBBIA B3I, BCEISET HAASKIY
Ha TO, YTO KOMIIAaHUU CMOTYT CIIPaBUTHCS C CUTYya-
IUCH, TaXe eCIH MaHAEeMUsI He 3aKOHYUTCS B OJTH-
Kaiee Bpemsi. OJHAKO OCTaeTCsl OTKPBITHIM BO-
MPOC TOTOBHOCTH JIIOJEH MPUHUMATh Ha ceds Ta-
Kyto (GopMmy paboTBl, MOTOMY 4YTO, BBIOHpA,
YeNOBEK MBITACTCS H30€XKaTh CIOKHOCTEH U He
BCEraa MOHUMAET, YTO 3aHUMAacMOe UM KOMQOpPT-
HOE TIPOCTPAHCTBO MOXET MaryOHO CKa3aThCs U Ha
€ro SMOIMOHAILHOM COCTOSIHUHM, U Ha atMocdepe
B KOJUICKTHBE B IEJIOM.

[To mepe TOroO, KaKk pyKOBOJHUTEIH OpraHU3alli
HAMEYarT MyTh K MOCTNaHAEMHON TpaHchopma-
WU pabOTHI, OHH JIOJDKHBI BCE Halle oOMmAaThCs CO
CBOUMH COTPYAHHUKAaMH, Ja)Ke €CNIM HX IJIaHbI elIe
HE TIOJIHOCTBIO YKpemwmiuch. “As organizational
leaders chart the path toward the postpandemic
world, they need to communicate more frequently
with their employees — even if their plans have yet
to solidify fully. Organizations that have articulated
more specific policies and approaches for the future
workplace have seen employee well-being and pro-
ductivity rise” [40]. Opraam3auuu, He chHoOpMyIH-
pOBaBIIIEe KOHKPETHBIE CTPATEIHMYCCKHE ITOJIXOJIbI
B OTHOIICHUH Oymyriero gopmara paboThl COTpy -
HUKOB U UX 3aHATOCTH, PUCKYIOT CHH3HUTh UX Ona-
TOCOCTOSTHHE M, KaK CJICJCTBUE, MPOU3BOIUTEIh-
HOCTb TpYy/a.

Heo0xomumo Takke yuuTHIBaTH MOKETaHUS pa-
OOTHUKOB TIPEANPUATHIA B CO3JaHWH THOKHX THO-
PHUIHBIX BUPTYAIBHBIX Pa0OYHUX MOETeH, KOTOpbIe
MOTYT IOMOYb OpTraHU3alMsSIM MaKCHUMAaJIbHO 3(-
(EKTHBHO HCIOJB30BaTh CIMIOCOOHOCTH W TAJAHTHI
COTPYJHUKOB, TJi¢ Obl T¢ HU HAXOJMIINCH, CHU3HTh
3aTpaThl U TOBBICUTH 3PPEKTHBHOCTH paboThI Op-
raam3anun: “Employees want flexibility. So how
do organizations help their anxious and burned-out
employees? One way is to find out what employees
want for the future. More than half of employees
told us they would like their organizations to adopt
more flexible hybrid virtual-working models, in
which employees are sometimes on-premises and
sometimes working remotely. A hybrid model can
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help organizations make the most of talent wher-
ever it resides, lower costs, and strengthen organ-
izational performance” [41]. OmHako Bce 3TO
JOJDKHO MPOXOAUTH TOJA HEYCTAaHHBIM KOHTPOJIEM
3a COCTOSTHHEM PaOOTHUKOB M B YCJIOBHAX IOJAEP-
KaHUS yXa KOPIIOPATUBHOCTH MPEINPHUITUS. ITO
CBSI3aHO CO CTpaxaMu JIoAed Imepen yAajleHHOU
paboToi, KOTOpasi, M0 UX MHEHHUIO, COKPAaTHT HX
00IIeHne M COTPYTHUIECTBO ¢ Koyuteramu: “‘Hopes
and fears. Across the board, employees are eager to
see organizations put a greater emphasis on flexibil-
ity, competitive compensation, and well-being once
the pandemic is over — and conversely, they’re con-
cerned that future work, regardless of whether it is
on-site or remote, will negatively affect these
needs. Employees also fear that on-site work will
lead to a greater chance of getting sick and that re-
mote work will reduce community and collabora-
tion between colleagues” [42]. Tpanchopmarmms
OOIIECTBEHHBIX M MPOPECCUOHANBHBIX OTHOIICHUH
Hen30eKHa, OJJHAKO OCYIIECTBUTH 3Ty TpaHchop-
Manuio JKeNIaTelbHO C MHHUMAJIBHBIMH COLMAJb-
HBIMHU TIOTEPSIMH, KOTOpPBIE MPH ICKAJAINUN CUTYya-
MM MOTYT IPHUBECTH K CEPbE3HBIM COLUAIBHBIM
pobieMam.

HesaBncuMo OT TOTO, TOBOPHM MBI O TEKYIIHX
YCIOBHAX WJIM O OyAyIIMX IUIAaHAX, MbI JOJDKHBI
KOHCTaTHPOBaTh TOT (DaKT, 4TO MOTPeOHOCTH OM3-
HEC-JINJICPOB B CKOPOCTH M THOKOCTH 3HAYUTEIHHO
Bo3pociu. CTapbsle METObI B3aMMOJICHCTBUS Tepe-
cratloT 3¢dexTuBHO paboTaTh, TpeOys HOBBIX
BIIMSHHUN, CpeId KOTOPBIX Hamboyiee 3HAYMMBIMU
SIBIISTIOTCS. OBICTPO MEHSIOIINECS] OKUIaHMsI KITHEH-
TOB M OeclpeleAeHTHbIE TEMIIbl U3MEHEHUH yCIlo-
Buii Tpyna: “Whether reflecting on current condi-
tions or future plans, business leaders’ needs for
speed and flexibility have been amplified dramati-
cally. Old barriers are being brushed aside under
the pressure of unrelenting disruption, rapidly
evolving customer expectations, and an unprece-
dented pace of change” [43]. Tpaunchopmarus ous-
Heca Hen30eXHO OyIeT CTpOouThcs Ha TpaHchop-
Malliy MBIIUICHUS JIIOACH, IeNalonX dTOT Ou3Hec.
U ecnu MBI TOBOPUM O TOM, YTO OCHOBHBIMH Kaye-
CTBaMH HOBOTO ITPO(ECCHOHAIFHOTO MPOCTPAHCTBA
CTaHyT CKOPOCTh W THOKOCTH, TO MBI HEH30EKHO
JOJDKHBI TOBOPUTH, YTO OTH KadecTBa OyIyT MOpo-
JKJICHBI JTIOABMH, O0JIaJaroIIUMU OBICTPBIM M THO-
KAM MBIIUICHHEM, O 4YeM ceHldac eme TOBOPHUTH
CIIMIIKOM PaHO: MHOTHE COTPYJHHUKH MPEIIPUITUN
001aaloT KOCHBIM MBIIIJICHHEM H OTCYTCTBHEM
CIocOOHOCTH OBICTPO ATANTHPOBATHCS K HOBBIM
YCIIOBHSIM.

Ananrtaiys — 3TO MEXaHWU3M BBDKHBAaCMOCTH,
Y €CJI MBI TOBOPHM O COLMAJBHOU afanTalH, To,

CNIeZI0BATENbHO, TOBOPUM O CIIOCOOHOCTH YelIOBEKa
BBDKHBATh B colMyMme. VIMEHHO TpaMOTHOE H yC-
MEITHOE COLUAFHOE B3aWMOJICHCTBHE CTAHET OC-
HOBOW TI'paMOTHOM TpaHC(HOpPMAIMU U PECTPYKTY-
pu3anuu OW3HECa W SKOHOMHYECKHX OTHOIICHUH
B IICJIOM, TIOTOMY YTO TOJIBKO YeJIOBEUECKHUIl 3Je-
MEHT sIBIsIeTCsl KiodoM K ycmexy: “The human
element is the key to success. While executives
plan to expand almost all tech competencies during
their future digital transformations, the secret to
success lies in human resources. In one IBV data
set, our analysis confirms that the business compe-
tencies that account for the largest part of an or-
ganization’s expected growth are those centered
around employees and customers, such as work-
force training and customer experience manage-
ment” [44]. WccrnenoBaTenu MpUXOIsAT K BBIBOIY,
YTO PACIIUPEHUE TEXHOJOTHYCCKUX KOMITCTCHIIHH,
0e3yCIIOBHO, JIOJDKHO MPOJOJDKATHCS, HO CEKpeT
ycrexa Jo00ro MpennpusITHs 3aKI0YaeTcs B Ue-
JIOBEYECKUX pecypcax. MIMEHHO TOo3TOMy 0coboe
BHUMAaHUE celdac CcleAyeT YACIuTh OOYUYCHHUIO
MEPCOHAIA W YTIPABICHHUIO KIIMEHTCKHM OITBITOM.

1.4. Coyuanvrnas omeemcmeeHHOCMb

o0bpazosamenvHOU cpedbl

CounanbHble MPOLECCHI, TPOUCXOASIIINE B MH-
pe, He MOTYT He KacaThCsi 00pa30BaTeIbHOM CPE/IbL.
Co BpeMeHH pacHpoCTpaHEHHs KOPOHABUPYCHOMH
WH(EKIUK ¥ Tepexoja BhICIICH MIKOIBI Ha 00yde-
HHUE B OHJaWH-QoOpMaTe CTaJo MOHATHO, YTO Tpa-
JUIMOHHBIE METO/BI OOYyUeHHUS HE JAIOT HE TOJIBKO
YCIICHIHBIX, HO W JIa)Ke YAOBJICTBOPHTEIBHBIX pe-
3yJIBTaTOB 0 MHOrMM npuunHaMm. Cpenn Haubosee
Ba)KHBIX PUYMH, BIUSIONIMX HA YCHEIIHOCTh TaKO-
TO BHUJIa O0YYCHHMS, HCCIICIOBATEH BBIICISAIOT ILIO-
X0€ WM HEJIOCTATOYHOE OCHAIICHHE YHHBEPCHUTE-
TOB TEXHUYECKUMH CPEIICTBAMH, OTCYTCTBUE HETIO-
CPEICTBEHHOTO KOHTAaKTa MEXIy OOydJaromuMm
1 00y4aeMbIM, HU3KYI0 MOTHBAIMIO CTYJCHTOB,
OTCYTCTBHE CHEHHANBHBIX MPOrPaMM, OPHUEHTUPO-
BaHHBIX Ha JUCTAaHIMOHHOE OOydYeHHE U Ipouee.
Ho ocoboe BHHMaHue, Ha HaIl B3TJIS, CIEAYET 00-
paTUTh Ha HECTIOCOOHOCTH O0YYAIOIIMXCS B MTOJTHOM
o0beMe OcBaWBaTh NpeiaraeMyro o0Opa3oBaTellb-
HyIO TIPOTpaMMy JaXke HpPH YCIOBHH COOTIOICHHS
BCEX OCTAJBHBIX TpeOOBaHW. JTa HECTIOCOOHOCTH
omnpenesnsieTcs: ¢nado pa3sBUTHIMU U, CIIEIOBATEIBHO,
IUIOXO BBIPAKEHHBIMH Y CTY/ACHTOB JIOTHYECKHM,
KPUTUYECKUM U aHATUTUYCCKUM MBIIUICHHEM, He-
00X0MMBIM HE TOJBKO AJISI OCBOCHHMS Mpodeccuu
U TTOCJICIYIONIETO €€ BBHIMOJIHEHHs, HO U OpHEHTa-
IIUX B COLMATIBHOM MHDE.

Kputnueckoe MpIIUIEHHE TO3BOJSET UYEIOBEKY
OBICTPO OPUEHTHPOBATHCS, 3aMedaTh U OCMBICIATH
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TO, YTO MPOUCXOJUT B MHPE, aHATU3UPOBATH JICH-
CTBHUTENBHOCTh, YaCThIO KOTOPOW OH SIBJISETCS,
OpPUCHTHPOBATHCS B NMPOQECCHOHATBHOM W COIH-
QIBHOM TIPOCTPAHCTBE, YTO IIO3BOJISICT €My OBITh
Oosiee TMOKMM M MOOHWIBHBIM, a 3HAYMT, U OoJjiee
COLMANIFHO yCTOWYHMBBIM, PElIaTh CIOXKHBIE MPO-
(eccroHaNnbHbIe CUTYAIlMU U IPUHUMATH PEIICHHUS,
a TaK)Ke HECTH OTBETCTBEHHOCTH 3a TPUHSATHIC Pe-
nrenusi. CieoBaresibHO, 3TO Kak pa3 To, 4TO HYX-
HO 4YeJIOBEKY, 4YTOOBI OBICTPO ananTHPOBATHCS
K TIOCTOSIHHO HM3MEHSIOIIUMCS COIUATBHBIM YCIIO-
BUSIM JKH3HH U CBOOOJIHO OPHEHTHPOBATHCSI B HE-
MPUBBIYHOM Ui HETO COLMAIBFHOM IMPOCTPAHCTBE.
Pa3BuTHE KPUTHYECKOTO MBIILICHHS TOKHO obec-
MEeYUTh O0ydYarolmieMycss pa3BUTHE HAaBbIKA CaMO-
00y4eHusl, a 33/1a4a BICIICH IIIKOJIBI B 3TOM CITydae —
Pa3BUTh y OOyYaroLIErocst TOT HaBBIK. TakuM 00-
pasoM, YHHBEPCHUTET JOJDKEH HAy4YHTh CTYACHTA
y4uThCS. B TIOATOTOBKE TakMX MPOodhecCHOHATEHBIX
KaJpoB M 3aKJIIOYACTCsl COLMANbHAs OTBETCTBEH-
HOCTh 00pa30BaTENLHOrO MPOCTPAHCTBA.

006 sToM, HaipumMep, TOBOpHUT 03T Kared demu
(Caleb Femi). OH cuWTaeT, YTO CJIMIIKOM IOJTO
yUaIMXCs 3aCTaBJSIM BEPUTh, YTO XOPOILUX OILle-
HOK JIOCTaTOYHO, YTOOBI 3aCIYXHTh XOpOIIee Me-
CTO B MUpE, ONpECIsIeMOM MPOIBETAHUEM U yBE-
peHHOCThI0. OIHAKO HBIHEUIHUHA KPH3HC JOKa3al,
YTO HUYTO B JKHU3HH HE MOXET JaTh YCIOBEKY yBE-
PEHHOCTH B 3aBTpamlHEM JHE, & 5TO TPUBOJUT
K TOMY, YTO 4eJOBEK HAaYMHAeT HEJOOICHHBATH
cebs: “For too long, pupils have been led to be-
lieve that good grades are enough to earn you a
place in a world defined by prosperity and cer-
tainty. Yet the current COVID-19 crisis has
proved that nothing in life is certain. He wonders
whether students will feel underequipped to “sur-
vive in the wild that is adulthood” [45]. U3 atoro
BBITEKAeT YyOEXKJAECHHOCTh B TOM, 4YTO CTYICHT
JIOJDKEH HaWTH CBOW COOCTBEHHBIM CIOCOO WATH
no nmytu camooOyueHus: “Going forward, it’s up
to pupils to find ways of putting themselves in the
driving seat of their own learning. He believes
young people need to be equipped with problem
solving skills, creativity, innovation, the autonomy
to envisage a new future, and the mental dexterity
to create a better society if they are to thrive in the
world. In a post-lockdown life, he wants schools
to encourage pupils to exercise their imaginations
and think creatively, because only knowing how to
excel in exams is no use if there are no longer any
exams to sit” [46]. A misg 3TOrO OO0yYaromuiics
JIOJDKCH 00J1a/1aTh HABBIKAMU PEIICHUS TpoOIeM,
TBOPYECTBOM, WHHOBAI[MSIMH, aBTOHOMHEH, 4TOOBI
npeaBUACTh HOBOEe Oyayliee, M YMCTBEHHOH JIOB-
KOCTBbIO, 4YTOOBI HMETh BO3MOXHOCThH CO3/aTh

nydinee 0OMECTBO M U3MEHSTh €ro, 4TOObI TPOLBe-
Tath B Mupe. OOpa3oBaHWE ITOKHO IOOIIPITH
CTYAICHTOB, IMOJYYAlOIUX NPO(ECCHI0, K TBOpYE-
CKOMY BOOOPaXCHUIO U MBIIICHUIO.

besycnoBHO, 3Ta 3ajaua JaleKko He U3 JIETKHX,
HO pemiaTh ee HeoOXOIMMO, U MPUCTYIIATh K €€ pe-
IICHUIO HYXHO yxe ceiiuac. OmHUM U3 croco0oB
MPEOIONICHUST CIIOKUBIICHCS CUTyallMd U (GopMu-
poBaHUS TPOPECCHOHATBHBIX KaJpPOB, OTIUYAIO-
MUXCA KPUTUICCKUM U KPCAaTUBHBIM MBINIJICHHUEM,
SIBIISICTCS, KaK HAaM MPEJCTABISICTCS, TYMaHUTAPHU-
3aIT¥sl BBICIIIETO 00pa30BaHMUS.

BoiBoabI

HeycroitunBocts obmectBa u flexible space
(rubkoe TmpOCTpaHCTBO) TpedyeT OT deJoBeKa
BHYTpPEHHEH MOOWJIBHOCTH M BHEIIHEH JUHAMUKH,
KOTOpBIE, 0€3YCIIOBHO, YTPAauYUBAIOTCS Y HETO B yC-
JIOBHSIX M3OJSIIUN M CaMOM3OJIIIHH, TPUYeM 0C-
TaTO4YHO OBICTpO. B cmiy 3Toro HeoOXoammo mpu-
3HaTh IICHHOCTh /ICKBATHOTO W YCIIEIIHOTO COIIH-
AJIBHOTO B3aMMOJACUCTBUS JIOACH U UX COLUATIBHOTO
30POBbSI — B COBOKYIIHOCTH H IO OTJEIBHOCTH.
A 3TO 3HAYUT, 4TO PaOOTHHK, KPOME TPEHKHHUX Ha-
BBIKOB — JIMYHOCTHBIX U MPO(ECCHOHANBHBIX, T0JI-
JKeH 00JlajaTh HOBBIMH — BHYTPEHHEW IMCHUXOJIOTH-
4ecKOil MOOMIBHOCTBIO M CHOCOOHOCTBIO JIETKO
OPHUEHTHPOBATECA B JIIOOOM COLMAIBHOM TIPO-
cTpancTtBe. W commanbHas wHpOpMaIms, KoTopas
cobupaeTrcsi HCCIe0BaTEISIMH U PYKOBOIUTEIISIMA
NPEeNNpUIATAN,  TO3BOJSET  HPOAHATU3UPOBATH
Y OLIEHUTH KOJUIEKTHBHBIN OITBIT, KOTOPBHIA MOXKET
MOMOYb JIOJSIM B MEPEOLIEHKE TOTO, YTO IPOUCXO-
JUT B HACTOAIICE BPEMs, U IOHATh, KaK MHOTO
y Hux obmiero. O6 srom roBoput Pupn ["acture,
ocHoBarenb Netflix (Reed Hastings, founder of Net-
flix): “This collective experience has also the poten-
tial to help us re-evaluate how much we have in
common” [11]. be3ycimoBHO, JI00BIE COITUATBHBIC
U3MEHEHHs MPOXOIAT O0JIE3HEHHO, 0COOEHHO €Ci
TpaHcopMaIusl  OCYIIECTBIISACTCS  BBIHYKICHHO
Y He TEePHHT OTIararenbcTB. M Tem He MeHee MaH-
JIEMUsl, TIPUHECIIasi MHOTO TpareJuid W MOCTaBUB-
1Ias 4eJIOBEeYeCTBO Tepell He0OXO0IUMOCTBIO peop-
TaHM3AIMA TPESKHUX COIUAIBHO-IDKOHOMHYECKUX
OTHOIIIEHUH, OTKpBIJIa Tepel YeI0BEYeCTBOM BO-
MPOC BBIKMBACMOCTH B HOBOM, IOCTOSIHHO H3MeE-
HSIOMIEMCS MUpE M OpocHiia eMy BBI30B BBDKUTH
[IEHOW  MHWHUMAIBHBIX  COIHAJbHBIX  IIOTEPH.
W y genoBedecTBa MOSBIIIACH HEOOXOTUMOCTH, KO-
TOpasi OJHOBPEMEHHO CTaja IIaHCOM, TpaHchop-
MHUPOBATLCS TaKHUM 00pa3oM, YTOOBI CTaTh YCTOM-
YUBBIM B OTHOIIEHUH HEMPEIBUACHHBIX O0OCTOS-
TEJNBCTB BHEIIHETO XapakTepa, TaKuX, Harmpumep,
kak maHgemus. [lo HacTosmero BpeMeHH IOIU
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OBUTH HEe TOTOBBI K OBICTPOMY PEIIESHHIO MOJT00HO
MIO0ABHON TPOOJIEMBI, TTOTOMY YTO, CTPEMSChH
K HETO/IBMKHON CTaOWJILHOCTH, Ha4alll yTpayu-
BaTh HABBIK COLMAIBLHOW TMOKOCTH. MIMeHHO mo-
3TOMY CPEAN HCCIIeIOBaTeNeH CyIeCTBYeT MHEHHE,
4To Tocie OONBIIUX IOTPSCEHUH €CTh BO3MOXK-
HOCTb TEPEOCMBICIUTh U HEPECTPOUTH COLHAb-
HOE TIPOCTPAHCTBO, B KOTOPOM HAaXOMATCS JIOJU:
“After great upheaval, there is an opportunity to
reimagine and rebuild” [47]. [Ipunuio Bpems, Ko-
rZ1a JIOAH JOJDKHBI COCPEIOTOYUTHCS HAa TOM, YTO
OHH MOTYT KOHTPOJHPOBATh, IMPOTYKTHBHO HC-
NIOJIB3YSl BPEMsI, U CTPOUTH OTHOIICHUS, KOTOpBIC
MO3BOJISIIOT OOIIECTBY pa3BUBAThCA M B CBOEM
Pa3sBUTHU aJaTHPOBAThCS K M3MEHEHUSM BHEII-
Helt cpensl: “We can only focus on what we can
control and how we are using this time, how we’ll
have been able to develop and adapt moving for-
ward” [48].

Bce 3TO CTaHOBHTCS MCTOYHHKOM COLMAIIBHBIX
npoOJieM, He TONyYMBIIMX €Ie HAa3BaHMS B Hayd-
HOM TIPOCTpaHCTBE. B CBS3M cO BceM 3THM BO3HH-
KaeT HEOoOXOAMMOCTh TMepecMoTpa  MOAXOJO0B
K 00y4eHHI0 OyAyIINX CHEHUAINUCTOB, IOTOMY YTO
Cpemy TIpOYMX HAaBBIKOB, NPHOOpETaeMbIX 00Y-
YAIOMUMHUCS, HanOoJiee BaKHBIMH HaBBIKAMH CTa-
HOBATCS HABBIKM COLMAJIBbHOM BBDKHBAEMOCTH,
CIIOCOOHOCTH  OPUEHTHPOBATHECS B COLMAIBEHOM
MIPOCTPAHCTBE M OBICTPOI COMMATLHOM aIarTaIyy.

BoiBoabI

Cucrema BrIcIIero TpodecCHOHATBHOTO 00pa-
30BaHHS HECET COIMAJbHYI0 OTBETCTBEHHOCTH 32
MOJTOTOBKY OOywyaromerocs K npoheccHOHaIbHOMI
KU3HU, W HMEHHO I03TOMY CJEIyeT TOBOPHUTH
0 HEOOXOIMMOCTH TyMaHHTAPHU3AHUHA IPOECCHO-
HaJlbHOTO oOOpa3oBanui. CoBpeMEHHOE BHICIIIEE
o0Opa3oBaHre MOKHO (POPMHUPOBATH y CIEIHAIH-
CTa HE TOJBKO Y3KOMpPO(ECCHOHAIbHBIE YMEHUS
v HaBBIKU (hard skills), HeoOXoguMble eMy JUIs
OCYILIECTBJICHUSI HEMOCPEICTBEHHO IMpodeccuo-
HaJBHON JNEeSATENFHOCTH, HO M YMEHHWS W HABBIKH
COLIMANILHOTO B3auMOJeHCTBUS (soft skills), xoro-
pBIE OTBEYAIOT 3a CIIOCOOHOCThH YeNOBEKa allamlTu-
pOBaTbCA K HOBBIM COIIMANIBHBIM YCIIOBHSIM, OBITH
MOOWJIBHBIM B HOBBIX COIHAJBHBIX YCIOBUSIX
U OCYIICCTBIIATh YCIEIIHYI0 COIHMATIbHYI0 KOMMY-
HUKAaIMIO, B TOM YHCJIe B MPOQECCUOHATBLHON Cpe-
Ie, 1 0COOCHHO B YCIOBHUSX TOCTJIOKIAayHa, KOTIa
OyIyIiee KaKeTcs OUCHb HECTaOMITHHBIM.
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SOCIAL RESPONSIBILITY OF THE SYSTEM OF HIGHER VOCATIONAL EDUCATION
IN THE POST-LOCKDOWN SPACE

The article is devoted to the research of the reasons that require restructuring and transformation of social profes-
sional relations in the post-lockdown world. The research revealed that due to the changes in the environment of
emergency problems and socio-economic uncertainty, employees of enterprises are experiencing professional burnout
and immersion in themselves. At the same time, enterprises as a whole are seeing a decrease in the level of profes-
sional interaction, a weakening of corporate and company culture, a suppression of cooperation, which, of course,
leads to a decrease in labor productivity. All this becomes a source of social problems that have not yet been named in
scientific space. The study showed that the pandemic COVID-19 forever changed the nature of the activities of organi-
zations around the world, and therefore business transformation is inevitable. It will be built on the transformation of
the thinking of people doing this business. And if we say that speed and flexibility will be the main qualities of the new
professional space, then we must inevitably say that these qualities will be generated by people who have quick and
flexible thinking, able to quickly adapt to new conditions. Adaptation is the mechanism of survival; therefore, social
adaptation is the ability of a person to survive in society. The study made it possible to draw conclusions that compe-
tent and successful social interaction will become the basis for competent transformation and restructuring of busi-
ness and economic relations in general. In connection with all this, there is a need to revise approaches to the training
of future specialists, because the educational environment has a social responsibility to employer and employee for
the training of personnel with the skill of social survival, the ability to navigate the social space and the ability to
quickly adapt to society. Education should encourage students in the profession to be autonomous, creative and mind-
ful. One of the ways to overcome this situation and form professional personnel with critical and creative thinking is
the humanization of high education.

Keywords: post-lockdown space; social distancing; social professional responsibility; professional social space;
humanization of vocational education.
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